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Who Are The Tenant Investment Group?

The Tenant Investment Group are a group of tenant representatives that meet with A1 Housing Officers and representatives from
our partners on a regular basis to discuss issues concerning the Decent Homes programme.

The group were set up in 2006 following A1 asking for volunteers at its Consultation Day in September. The group members come
from all over the district so there is fair representation.

What Do The Group Do?

The group have been involved in every stage of planning the programme and as well as being very involved in deciding the route
they have helped make decisions on the materials to be used and the information given to tenants.

The group are your representatives and work to make sure that all decisions are customer focussed.

Freephone On-line

By writing to us
A1 Housing Bassetlaw Limited
Carlton Forest House,
Hundred Acre Lane,Worksop,
Notts S81 0TS

Visit our website at
www.a1housing.co.uk

You can also email us at
customer.services@a1housing.co.uk

0800 590542

Please avoid busy times and
only ring this number with
enquiries after 1:00pm

Issue 3 July 2008

The Route

In this issue of the Decent Homes Update we thought we would explain how the Decent Homes route was decided.
We receive a lot of enquiries regarding the route we are following. Basically, everyone wants to be first!

Obviously it's not possible to work in every area at the same time. Unfortunately, there is no way around making one area first and
one last.

How the Route was Decided

The route was decided in February 2007 in a lengthy and challenging meeting between, Tenant Investment Group, A1 Housing
Officers and representatives from our partners, Bullock and Connaught.

The members of the meeting took various factors into consideration and looked at routes that would prioritise the oldest properties
first or routes that would prioritise senior citizen dwellings first and whilst these types of routes have many positive arguments they
would be very costly due to the number of times the partners would have to re-locate and more money spent on moving around
the district would mean less money for improvements.
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Area Area
Code Description
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